
Job Description – Family Support Worker post 

 

Job Title  Family Support Worker (Children In Need funding)  

 

Employer Home-Start Manchester, Woodville Children’s Centre, Shirley Rd, Cheetham, M8 0NE 

 

Responsible to            Service Manager 

 

Salary     Scale 7-12 (£20,444 - £22,571 pro rata)  

 

Post 30 hours p/w, 3 year contract      Contract extension subject to funding.  

Purposes of the job 

 To work directly with children and their families in their own homes and surrounding 

community, providing emotional and practical support in order to promote, strengthen and to 

develop their potential.   

 To contribute to the effective day to day operation of the scheme in accordance with the Home-

Start Governing documents, Standards and Methods of Practice, Home-Start Agreement and 

Quality Assurance Standards. 

 To maintain high standards of practice in supporting families within the ethos of Home-Start. 

 To ensure inclusion and diversity in all aspects of the scheme’s operation and work. 

Main Responsibilities 

Support for families 

 Take referrals and complete initial assessments with families. 

 With the family’s involvement, develop SMART support plans.  

 Refer families to appropriate additional support.  

 Provide families with emotional and practical support as agreed in the plan.  

 Ensure adequate records are kept of support offered to each family.  

 Undertake the designated responsibilities for safeguarding and promoting children’s welfare. 

 Prepare for and attend multi-agency case planning meetings as appropriate, and liaise with other 

professionals as appropriate.  

 Actively inform the review of families’ needs and the closure of support.  

 

Working in Partnership 

 Liaise with referrers to information gather and to provide appropriate updates on support.  

 Network appropriately within the community to provide updates on the service.  

 Implement and work with all levels of case planning, including instigating and facilitating the 

Early Help process.  

 

Managing the Wider Context 

 Promote the scheme its profile, ethos and practice. 

 Contribute to the development of Home-Start locally, regionally and nationally. 

 

Managing the scheme 

 Support the implementation and review of all Home-Start policies and procedures. 

 Effectively use the scheme’s administration systems. 

 Work collaboratively with the scheme Coordinators to deliver a seamless package of support to 

families where step down to a volunteer has been agreed.  

 

* This post will involve some direct partnership work with Manchester MIND and most families 

supported will have a mental health need.  

 

The post holder may be required to undertake any other duties that fall within the nature of the role and 

responsibilities of the post as detailed above. 

 

This job description is current as at March 2022.    


