Partner Updates
January 2021

Keeping our valued referrers and partner agencies updated on
the Home-Start Manchester service for children and families.

A message from our CEO...
Happy New Year to you all. I sincerely hope you had a restful and blessed time over the festive
period. It was certainly different for all of us this year, but I do think there is something to be said
for scaling back and removing any pressure to enjoy each moment – a good approach to life I
think! We know that Christmas has been particularly tough this year for the children and families
we support and we were absolutely blown away by the generosity of the local community and
businesses, enabling us to make sure no child or family went without.
There are so many things to share with you about our work over the last few months but I’ve
been disciplined in picking out just a few! I hope that in our next few newsletters I’ll be
mentioning vaccines and home visits in our plans!
Shelley, CEO

Christmas...
Thank you to donations from READ Manchester, White Stuff, John Lewis and Waitrose, Dance like a Mother,
West DIdsbury and Didsbury CE primary schools, St James and Emmanuel Church, The HOME community
cafe, Lacy Green Primary Academy, Bliss Hairdressers, Trafford Children's Therapy services, Manchester
Foundation Trust, Hearts for Homes, St Hilda’s Primary school and individual donations from our volunteers
and supporters we were able to deliver over 70 treat hampers containing treats, books, pyjamas, craft sets and
much more to our families. Community Interest Company Dance Like a Mother also kindly donated baby boxes
containing locally handmade and sourced gifts for every Home-Start baby born during lockdown.

'Thanks so much. Means a lot
for us'

'What a lovely box of
goodies! Thank you so so
so so so much'

‘Thank you so much, I am
so happy, you have made
my day’

Our volunteers have been incredible this year, sticking with us when their usual volunteering was put on hold,
adjusting to a new and strange way of meeting new families and being all round saints. As a thank you we sent
little letterbox gifts to each volunteer, including our valued and valuable Trustees. We also held a Christmas quiz
for volunteers and trustees – check out our mandatory Christmas fancy dress!

'Thank you all
so much. It is
an absolute
pleasure and
honor to be
involved with
Home-Start!
This gesture of
appreciation
means so
much!'

'Was so much fun!'

We are looking for new volunteers to support families
in Manchester!
Would you like to support families in need in Manchester?
Are you a parent or have parenting experience?

Join us in making
a difference in
those first 1000
critical days of a
childs life.

Our First 1000 days project aims to
support to families as they grow in
confidence during pregnancy and
early parenthood, build a strong
support network, and access the
services and community resources
they need.

Our next course starts in February 2020!
For more information visit www.homestartmanchester.com

Mums Matter

In partnership with Manchester Mind, the next Mum’s Matter courses start soon.
Here’s some information from project lead Carrie Summary of the Mums Matter Course:
An 8 week programme just for Mum. 6 structured sessions introducing a range of tools to support Mum,
followed by the introduction to Peer support group.
A separate session is also offered for Partners and supporters to help them understand how to continue to
support Mum outside of the sessions.
Mum has to be over 18 years old, have a child under 2 years old and be experiencing Low Mood, Depression,
Anxiety and worrying thoughts
A service can refer on behalf of Mum or Mum can self-refer direct to me.
The referral process is by email, with consent, providing as much relevant information as possible via
mumsmatter@manchestermind.org or phoning me on 07592376720. A chat is always useful to understand
context of referral.

Please find attached the general leaflet about the Course and the link to Manchester Mind Website. In
addition to the course and Peer Support, I can also link into the Food response team and the advice team for
help with benefits etc.
The next Course dates are:
Thursday 21 January 2021 – 11-12.30am (start times may vary according to group members)
Wednesday 3 February 2021 – 11-12,30am (start times may vary according to group members)
Mums Matter is still being delivered by Zoom for the early part of the New Year.

Volunteer recruitment and on-going
training
Our volunteers are so key to our success and supporting their development
is a priority for us. Since our last update we have provided lots of virtual
training to them including;

Mums Matter

Money Management including saving, budgeting, loans, debt; from
Scottish Widows
Mental Health awareness from Manchester MIND
Domestic Abuse awareness from Manchester Women’s Aid
Substance misuse awareness from Big Manchester and Change Grow
Live

BeActive Manchester

We have training from GM Immigration Aid Unit in January!
We also welcomed 14 new volunteers to the Home-Start family, all of
whom completed our new 6 module e-learning and 2 day wrap around
induction training.

Our impact since April 2020...
94%

of parents reported
an improvement in
coping with their
children's mental
health

94%

of parents reported
an improvement in
coping with their
mental health

'Your kindness is
everything to me,
I have been so
alone. I feel less
stressed and have
some hope'

'I can see there
is a light and a
way forward
and I can see all
I do for the kids
and that's
thanks to
Home-Start'

89%

of parents reported
an improvement in
their self esteem

86%

of parents reported
an improvement in
managing the
household budget

Instead of a case study in this edition, we wanted to share with you a poem written by one of our supported
mums. Lynette has given permission for her name to be shared. She write poetry to help with her mental wellbeing and this poem was gifted to volunteers in their letterbox gift.

A Christmas Poem
Here's a little gift from us to you,
Just to say thankyou for all you do.
To give your time, your patience and love,
You always go beyond and above.
Its the season of giving and you do so much...
Many families lifes that you have touched...
So now its time for you to recieve,
And in the magic of Christmas for you to believe.
Enjoy your day and put your feet up,
Drink wine, and get someone else to cook.
Pull crackers, tell jokes, watch movies, play games,
And remember those families who's lives you have changed.
By Lynette

Keeping you updated
We will be keeping you updated through regular newsletters. You can also visit our website
www.homestartmanchester.com or follow us on social media.

Follow us on Twitter
@HomeStartMCR

Like us on Facebook
Home-Start Manchester

No child's
future should
be limited

