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Keeping our valued referrers and partner agencies updated on
the Home-Start Manchester service for children and families.

A message from our CEO...
Welcome to our latest Partner Update. It’s always a pleasure to bring you up to speed
on our activity and the last 2 months have been packed! Following the Government
announcement at the weekend we will be taking our volunteer training and meet ups
back online. We will continue to provide weekly video and phone support to families,
drop off emergency essentials and invite families to our weekly virtual meet up. We will
also continue socially distanced meet ups with families where the rule of 2 is
adhered to.
In our last update we let you know that we are now accepting referrals again and so far our new process has
been well received by referrers and families. For more information pop to our website or give us a call. I hope to
be in touch again before Christmas to tell you all about our plans for a very different festive period this year.
Until then, stay safe and keep being brilliant – the Home-Start team LOVE working in partnership in Manchester
and continue to be proud of the difference we make for children and families together. Shelley

Our impact...
In the first 6 months of the reporting year, from April 20, we have
supported 101 families and 238 children. The average length of
support is 9 months and 50% of families have been open to some form
of case planning, with which our team have been fully involved. We
measure a number of outcomes but some that stand out so far – 91% of
families report to be more involved in their children’s development,
100% report an improvement in their mental well-being, 70% feel less
isolated, 89% are accessing more services and resources in the
community, and 89% report an improvement in their child’s health.
Here is some feedback from families about the support they have received...

"Getting support in a time of need is like lifting a
heavy load of ones shoulder, thanks to my HomeStart volunteer for supporting me"

"I can see there is a light and a way forward and I
Volunteers
can see all I do for the kids and that's thanks to
Home-Start"
"My volunteer listens to me without judging, it's good
to know they are there when I need someone to talk
to"
"I'd like to thank you for all the love and care you
have shown me and my family. These aren't just
words, I really mean it, you are so very supportive."

Home-Start UK confirm a national
corporate partnership with John Lewis and Waitrose!
You may have heard in the news or seen on social media our exciting news! The partnership will raise income
through loyalty card use, merchandise sales and branch fundraising, with the company match funding up to £2
million to share across Home-Starts in England. Please look out for us online and in store, and if you happen to see
the partnership on your social media, please share! This is a very rare and exciting chance to raise much needed
funding for our scheme.

Dolly Parton's
Imagination Library
For over 18 months, with the support of
READ Manchester and Children in Need,
we have gifted over 800 books to the
children supported by our service.
Each month, every child under 5 in the family receives a high quality, age appropriate book through the post.
Our staff and volunteers keep up to speed on the latest publications and encourage interactive storytimes with
the families they support. Not only does the scheme improve quality time between parent and child, and early
reading and literacy skills, but really does boost the child’s self-worth.
“Aniya’s eyes light up when her little parcel is posted through the letterbox. It is addressed to her personally
and she loves the anticipation of opening it. We definitely read more together since signing up.”

No child's
future should
be limited

BeActive Manchester
One of our projects within the Big Manchester partnership is BeActive
Manchester (BAM). One of our Volunteer Coordinator Kate works within the
project team for half of the week. Her role is to recruit, train and support a team
of community ‘Activators’ who support activity sessions and provide mentoring
to families.
As part of our commitment to the ongoing training and personal development
of all our volunteers, we have introduced some joint training for volunteers
from both Home-Start Manchester and BAM, covering Domestic Abuse, Mental
Health Awareness, Substance Misuse and Families. These sessions are being
delivered by staff our partner agencies Manchester MIND, Manchester Women’s
Aid and Change Grow Live, and will each finish with a fun, physical activity
session lead by one of BAM's project workers.

Mums Matter
As part of our North Manchester First 1000 Days work we are proud to be partners
with Manchester MIND and their Mum’s Matter programme. Carrie is their programme
lead and works closely with our First 1000 Days Coordinator Tracy. They have both
successfully delivered the first Mum’s Matter course, which is an 8 week programme
co-designed by Mums and health professionals to support mums who are
experiencing depression, anxiety and worrying thoughts during the first two years of
having a baby. The first 6 sessions are structured with a different topic to discuss and
explore. Each session follows a similar pattern including testing and experiencing a
different breathing technique, discussion and information and a relaxation
meditation linked with the topic for that session. Mums that attended fed back;

“The course supported me in accepting my thoughts, feelings, and experiences; just as
crucially, it provided me with a group of friends who shared some of those.”
“The Mums Matter course has been so good for me, I like to listen to other Mums and hear
about them, I don’t feel as lonely anymore.”
For more information contact Carrie; Email: mumsmatter@manchestermind.org

Mobile: 07592376720

Meet up Mumday!

Funded via Home-Start UK by the Government Tackling Loneliness Fund we have
launched a weekly virtual meet up for mums called Mumsday Meet up. The group is
for any families supported by our core service and is an opportunity to meet with
others, make friends and share experiences, and engage in virtual stay and play
sessions. Our Family Support Worker Nic has facilitated the sessions and here’s some
photos of her activity prep (can you tell she was an Early Years Teacher?!).
Some feedback from one of the mums who attended this week;

“My baby enjoyed seeing the other babies so much that when the call
ended he hugged the phone!”

Trustee bio...
Our Board of Trustees play an integral role in the safe and effective oversight of our organisation.
They are all Manchester people, passionate about Manchester people. Volunteers themselves, our
Trustees work hard and are involved in lots of activity to ensure the service is compliant, of the
highest quality and sustainable. In each update we will introduce you to one of our Trustees and first
up is the lovely Carly. Carly has been a recipient of our support and brings both professional and
personal experience to her role...
My name is Carly, I am a Digital Marketing Manager and a retired GB wheelchair racer. I have a 2 year old
son called Lucas and we live in Northenden with my partner, Matthew who is an Electrical Engineer.
My family are from Bedford, I myself was born in Harrow, Middlesex due to the hospital have a
specialised Baby Unit for pre-term babies. We moved ‘up north’ when I was 3 due my dad’s job.
I was born 10 weeks early and the impact of the birth meant I developed brain damage resulting in
Cerebral Palsy. 1 in 3 premature babies are born with or develop CP as a result of complications or
medical negligence. Statistically my family are pretty accurate as my mum had 6 premature babies and
two of us have CP (it isn’t hereditary). My condition means my brain cannot send the right messages to
my muscles, rather than working in pairs, they get confused, which results in me walking on my toes. I
have significant difficulty with co-ordination, stamina and balance. I also suffered nerve damage to my
ears resulting in hearing loss. No two people with CP are the same, others may only be impacted in one
arm, others in all four limbs, some people may have mental impairments, it’s a very diverse condition.
Growing up with a disability was difficult, I entered mainstream education but didn’t necessarily receive
the right support and I struggled academically, it took teachers a while to understand that I just couldn’t
hear them. Having a slow start did impact my confidence and overall understanding at school. My
achievements were mainly been driven by tenacity and hours and hours of study above anything else. I
also knew I was different and my dad in particular pushed me to work hard as a way of helping me to
overcome prejudice. In reality I worked my arse off to level the playing field. It was exhausting but I’m
glad I did it. I left University with a 1st class degree in Marketing and this has been my career ever since,
specialising now within Digital Communications and Media.
In 2012 I took a career detour inspired by London Paralympics and took up wheelchair racing. It was the
start of a 5 year career which saw me become a European 2016 silver medallist, Rio 2016 100m finalist
and 2017 World Championship finalist (I came 5th). This part of my life was physically and mentally
gruelling but a life-altering experience which I am incredibly proud of. As much as I loved it at the time I
was glad to go back to ‘civilian’ life after having gone as far as I thought I could. In hindsight I think I
loved having an outlet for my ambition although I do not miss training in the rain, in -2 winds!
Having returned to my day job in 2017 I fell pregnant shortly after. It was planned but I was terrified. You
don’t see many disabled mothers or mothers who aren’t typical and so I was fearful about how I would
manage, the thought of walking or holding a baby has always scared me. The pregnancy was relatively
straight forward but after Lucas was born I had extreme anxiety and I didn’t sleep or go out much. As
time went on I felt isolated, I just didn’t have the confidence to meet people and I was scared of going
out on my own in case I needed help. Other factors such as not being at work and the big change to my
relationship meant I suffered depression and this was when I was referred into Home-Start Manchester.
The volunteer I was placed with was nothing short of amazing, it was so nice to have someone to talk to
and a break with the ‘heavy lifting’. She helped me access playgroups and I slowly started to feel better. I
returned to work when Lucas was a year old but I wanted to stay involved with Home-Start Manchester
as a way of giving back and doing something fulfilling with my spare time. I hope this journey will let me
help other families when they need it.

New volunteers!
In our last update we told you about our new volunteer Course of
Preparation and our new e-learning modules. The modules include:
An introduction to Home-Start, supporting families safely and
effectively and the role of the volunteer
Confidentiality
Values, Attitudes and Listening skills
Domestic Abuse Awareness
Mental Health Awareness
Safeguarding children and vulnerable adults
Keeping yourself safe
We have just completed with 3 new groups and have 14 brand new
and enthusiastic volunteers join the Home-Start family, taking our
current volunteer army to 60!
Welcome to Adeyinka, Chana, Charlotte, Clare, Demmi, Fatima,
Hailey, Kate, Mike, Sadie, Laura, Rebecca, Tracey, Vanessa!

Keeping you updated
We will be keeping you updated through regular newsletters. You can also visit our website
www.homestartmanchester.com or follow us on social media.

Follow us on Twitter
@HomeStartMCR

Like us on Facebook
Home-Start Manchester
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