Partner Updates
We want to keep you updated on how we are adapting to the current
situation and the effects it is having on our service, our supported families
and our volunteers.

Because childhood can't wait, not
even now.
To our families, volunteers, referrers and other partners,
having taken advice from Public Health England and
central Government we have ceased to provide home
visiting support for the time being. We can assure you that
our staff and volunteer team are committed to ensuring
families continue to be supported in a safe way. Currently,
all open families are receiving telephone and video call
support up to 4 times a week at a time that works best for
them.
All of our staff have up to date information from Public Health England and so the advice shared with families is
safely informed. We are also trying our best to source and deliver essential food and toiletry items to families in
desperate need. In addition, we are developing our Facebook page so that we can interact with any family
needing support with early play, learning, fitness and fun in their homes. This will be available to any family, not
just those previously known to Home-Start, and will include all of the families on our waiting list. For families
without access to Facebook we are sending a weekly email with all of the content and links to guidance.
Equally, we will continue to provide support and e-learning opportunities to all of our volunteers.
These are difficult times and, as a service built on human connection and relationship, we are deeply saddened
that we are unable to be with our parents and children face to face. However, we have been moved by the
imagination and creativity of our staff and volunteer team. We accept that we will all have to find new ways of
reaching out for the next few months. We are absolutely committed to ensuring every child is given the best
possible start in life. Childhood can’t wait, not even now.
Shelley Roberts - Chief Executive Officer

Protecting vulnerable adults and children
All referrers and key professionals involved with the family have been informed of our adjusted support for
the family. We will inform the family’s Social Worker of any family who we have not been able to contact
despite several attempts and will continue to follow our usual safeguarding procedure.

The impact on our families so far
Many of our families have expressed their anxiety and concern
about not having their weekly visit from their volunteer or
family support worker.
Over the past two weeks around 140 visits have been unable to
take place, that's nearly 300 hours of support.
We are doing everything we can to continue to support families
in other ways.

Key Issues our families are facing and what we
are doing to help;
Loneliness, isolation and mental well-being – our volunteers and staff are offering
telephone and FaceTime support up to 4 times a week to families and we have extending
our operating times to include evenings. We have also provided our families with mental
health support and have a mindfulness Facebook live session planned in the evenings for
parents. Some of our volunteers are also posting letters to families.

Running out of essential items and coping with having children at home – all of our staff and volunteers
are busy buying nappies, milk, toiletries and essential food items for families that are isolating, have no
money or have struggled to find items due to shortages. We are working with Public Health to try and
source bulk nappies and milk and are busy applying for funding to help with this. Staff are delivering items
in a safe and distanced way, following Government guidelines.
We are also delivering activity packs to families including craft bags,
baking kits and gardening boxes. All of our supported children will
continue to receive their monthly Dolly Parton Imagination Library book.
Our Facebook has become an interactive haven for families where they
can join in with live storytimes, Zumba sessions and family fitness! We
are working with MHCC to ensure all of our guidance is PHE compliant.

'‘I’m happy to call mum at any time that
would suit her, even if it was 8.30 at night
after the children had gone to bed. It’s
important to have time to talk and it may be
hard to do that during the day, especially
now that all the children are off school.’
-Home-Start Manchester Volunteer

Volunteers
Our volunteers are doing an amazing job of continuing to support
families during this difficult time. As always, we are supporting them
with regular calls, supervision and signposting them to lots of
e-learning. We have a weekly volunteer newsletter and a private
facebook group where they can get peer support.

Business Continuity Plan

A robust and extensive plan has been signed off by the Board and is being reviewed on a weekly basis to ensure
that our service can continue, albeit with adjustments, without any significant disruption.

Keeping you updated
We will be keeping you updated through regular newsletters. You can also visit our website
www.homestartmanchester.com or follow us on social media.

Follow us on Twitter
@HomeStartMCR

Like us on Facebook
Home-Start Manchester

